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July 2023 Carrier Performance
There was once a time when a carrier performing at 85% meant some serious 

conversations about that carrier's long-term viability in your business. As we near 

fall 2023, we're watching to see if we can continue gaining ground to regain 

overall performance in the 90% range. 

 

In July, carrier performance jumped 2.5% month-over-month to 84.69%, a 2.2% 

improvement from July 2022. 

Preliminary numbers for August show a slight downturn in performance as the 

rest of the LTL carrier base took on the freight left behind in the wake of Yellow's 

historic closure the last week of July. When the dust settles and we enter Q4, we 

expect an overall long-term improvement by removing 4 of the worst-performing 

carriers in our metrics. 

Congrats to FedEx Freight Priority as, for the 2nd month in a row, they sit atop the 

National LTL Carrier leaderboard at 90.32%, with R&L remaining at the top YTD. 

Dayton led the way in the Regional carrier category at 94.57%, while 

Southeastern Freight Lines stands at 93.19% YTD. 

Smart Select™ 

Reconex's Smart Select™ feature allows our TMS users to optimize LTL carrier 

selection strategy utilizing cost, transit, and service. No other TMS has this 

feature, and it's a powerful tool! Fine-tune your carrier selection, weighing the 

impact on cost, transit, and performance. And if carriers have different needs, it's 

easily managed using Smart Select™! 

Learn more about Reconex's Smart Select™ product by contacting our Client 

Services team at clientservices@reconex.io. We love showing our customers how 

to blend cost, transit, and performance to find the best balance for your 

customers, supply chain, and finances.
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CARRIER PERFORMANCE ISSUES DAMAGE LATE LOST MISSED PU SHORT

Overall 84.69% 15.31% 0.27% 12.48% 0.08% 3.18% 0.23%

FedEx Priority 90.32% 9.68% 0.11% 9.12% 0.11% 0.56% 0.11%

R&L 89.40% 10.60% 0.30% 7.81% 0.04% 2.77% 0.14%

ODFL 89.23% 10.77% 0.00% 10.46% 0.00% 0.41% 0.00%

Forward Air 86.06% 13.94% 0.00% 11.85% 0.00% 4.18% 0.00%

TForce 79.03% 20.97% 0.00% 20.97% 0.54% 1.61% 0.00%

Dayton 94.57% 5.43% 0.00% 3.90% 0.00% 1.53% 0.08%

SEFL 93.31% 6.69% 0.00% 4.43% 0.00% 2.76% 0.08%

Sutton 93.08% 6.92% 0.00% 4.02% 0.00% 2.90% 0.00%

A. Duie 93.00% 7.00% 0.00% 5.56% 0.00% 1.45% 0.00%

Averitt 90.65% 9.35% 0.32% 6.77% 0.00% 2.58% 0.00%

*Higher Performing / Higher Volume Carriers*

National 
Top 5 Performing 

Carriers 

Regional 
Top 5 Performing 

Carriers 
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CARRIER PERFORMANCE ISSUES DAMAGE LATE LOST MISSED PU SHORT

Overall 83.86% 16.14% 0.25% 13.74% 0.14% 2.55% 0.30%

R&L 90.28% 9.72% 0.26% 7.57% 0.07% 2.06% 0.13%

FedEx Priority 85.46% 14.54% 0.14% 13.60% 0.10% 1.00% 0.20%

ODFL 84.06% 15.94% 0.07% 15.35% 0.08% 0.39% 0.27%

Forward Air 79.86% 20.14% 0.74% 11.82% 0.13% 8.83% 0.00%

Estes 76.67% 23.33% 0.95% 18.28% 0.60% 5.12% 0.54%

SEFL 93.28% 6.72% 0.06% 4.82% 0.15% 1.89% 0.12%

Dayton 92.12% 7.88% 0.11% 6.42% 0.01% 1.52% 0.03%

Sutton 91.78% 8.22% 0.00% 5.06% 0.02% 3.41% 0.12%

A. Duie 91.34% 8.66% 0.14% 6.21% 0.05% 2.34% 0.11%

RMX 91.17% 8.83% 0.00% 5.87% 0.00% 3.09% 0.00%

*Higher Performing / Higher Volume Carriers*

Reconex LTL Carrier Performance Last 12 Months - July 2023
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Reconex LTL Carrier Performance Past 43 Months
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Top-performing 
Carriers

TrueMark - July 2023

NATIONAL CARRIER July 2023 

Congratulations to FedEx Freight Priority for 

earning the top spot in July for national carriers! 

REGIONAL CARRIER July 2023 

Congratulations to Dayton Freight for earning 

the top spot in July for regional carriers! 
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