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September 2023 Carrier Performance
September continued the trend of LTL carriers adapting to the new, Yellow-less 

world. We are seeing performance bounce back as Q3 ends with the overall 

performance at 83.75%, nationals bouncing back nicely from a rough August to 

81.31%, and regionals maintaining strong performance. The LTL world is settling 

in a bit, benefitting from a softer market and allowing for the capacity to absorb 

the influx of business. 

The upcoming auction of Yellow's terminals and other assets is something to 

watch closely. Current LTL carriers and others will be bidding on either specific 

terminals or the entirety of the 169 terminals. By early December, we should have 

a better view of who will take over those terminals and plans on how existing LTL 

carriers will expand their footprint or potential new carriers will come into the 

fold. 

FedEx Freight Priority again led national carriers in September at 91.71% on time. 

Sutton Transport led the way for the 2nd month in a row in the regional carrier 

category at 94.22%. Year to date, R&L continues to lead the national category, 

and Dayton is edging out SEFL by .02%! It's going to be fun watching how we end 

the year! 

Smart Select™ 

Reconex's Smart Select™ feature allows our TMS users to optimize LTL carrier 

selection strategy utilizing cost, transit, and service. No other TMS has this 

feature, and it's a powerful tool! Fine-tune your carrier selection, weighing the 

impact on cost, transit, and performance. And if carriers have different needs, it's 

easily managed using Smart Select™! 

Learn more about Reconex's Smart Select™ product by contacting our Client 

Services team at clientservices@reconex.io. We love showing our customers how 

to blend cost, transit, and performance to find the best balance for your 

customers, supply chain, and finances.
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CARRIER PERFORMANCE ISSUES DAMAGE LATE LOST MISSED PU SHORT

Overall 83.75% 16.25% 0.40% 13.14% 0.14% 3.42% 0.34%

FedEx Priority 91.71% 8.29% 0.50% 7.39% 0.00% 0.70% 0.10%

ODFL 86.99% 13.01% 0.00% 12.35% 0.00% 0.66% 0.00%

R&L 82.94% 17.06% 0.40% 13.45% 0.19% 3.97% 0.22%

SAIA 79.67% 20.33% 0.23% 19.05% 0.46% 1.28% 0.12%

ABF 76.33% 23.67% 0.20% 17.96% 0.00% 7.14% 0.20%

Sutton 94.22% 5.78% 0.00% 2.50% 0.00% 3.47% 0.00%

SEFL 93.79% 6.21% 0.32% 3.85% 0.00% 2.03% 0.11%

Dayton 93.46% 6.54% 0.27% 4.65% 0.07% 1.82% 0.07%

Averitt 93.23% 6.77% 1.29% 4.84% 0.00% 0.65% 0.00%

RMX 91.43% 8.57% 0.00% 6.67% 0.00% 1.90% 0.00%

*Higher Performing / Higher Volume Carriers*

National 
Top 5 Performing 

Carriers 

Regional 
Top 5 Performing 

Carriers 
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CARRIER PERFORMANCE ISSUES DAMAGE LATE LOST MISSED PU SHORT

Overall 83.71% 16.29% 0.31% 13.70% 0.15% 2.74% 0.31%

R&L 87.85% 12.15% 0.35% 9.68% 0.10% 2.44% 0.18%

FedEx Priority 86.64% 13.36% 0.17% 12.44% 0.07% 0.94% 0.18%

ODFL 84.45% 15.55% 0.09% 14.93% 0.07% 0.43% 0.22%

RRTS 76.73% 23.27% 0.00% 19.16% 0.51% 5.66% 0.72%

Estes 76.41% 23.59% 0.91% 18.32% 0.55% 5.49% 0.61%

SEFL 93.40% 6.60% 0.17% 4.64% 0.15% 1.86% 0.12%

Sutton 93.08% 6.92% 0.00% 3.71% 0.02% 3.39% 0.04%

Dayton 92.69% 7.31% 0.11% 5.78% 0.02% 1.57% 0.04%

RMX 91.84% 8.16% 0.00% 5.57% 0.00% 2.66% 0.00%

N&M Transfer Co 91.56% 8.44% 0.14% 6.31% 0.07% 2.26% 0.00%

*Higher Performing / Higher Volume Carriers*

Reconex LTL Carrier Performance Last 12 Months - September 2023
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Reconex LTL Carrier Performance Past 45 Months
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Top-performing 
Carriers

TrueMark - September 2023 

NATIONAL CARRIER September 2023 

Congratulations to FedEx Freight Priority for earning 

the top spot in September for national carriers! 

REGIONAL CARRIER September 2023 

Congratulations to Sutton Transport for earning the 

top spot in September for regional carriers! 
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