
Innovative technology. Intelligent solutions.

™

LTL Carrier 
Performance Report

TrueMark - December 2022 

▶



Innovative technology. Intelligent solutions.

™

LTL Carrier 
Performance Report

As we change our calendars and move into 2023, Reconex is also 

changing some of the reporting around carrier performance. This 

month we are showing the top 5 national and regional performing 

carriers with a qualification around shipment volume. We don't list 

every carrier, but all statistics are available on-demand for any 

carrier or shipper interested in THEIR profile. 

Carrier performance from a high level is an excellent gauge for 

getting a read on the industry itself and its patterns over time. Still, 

ultimately it's all about your specific experience for your business 

and your carrier lineup. Hence, we encourage you to view this 

data within Reconex TMS or reach out to our Client Services team 

for a deeper dive.
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CARRIER PERFORMANCE ISSUES DAMAGE LATE LOST MISSED PU SHORT

Overall 87.97% 12.03% 0.20% 9.09% 0.17% 2.41% 0.31%

FedEx Freight 91.62% 8.38% 0.08% 7.31% 0.08% 0.84% 0.15%

R&L 89.20% 10.80% 0.12% 8.81% 0.02% 1.74% 0.10%

SAIA 87.16% 12.84% 0.00% 11.48% 0.76% 0.60% 0.15%

Estes 86.51% 13.49% 0.87% 6.19% 0.99% 5.45% 0.50%

ODFL 82.89% 17.11% 0.08% 16.12% 0.17% 0.58% 0.25%

SEFL 96.20% 3.80% 0.00% 1.95% 0.19% 1.56% 0.10%

Averitt 95.17% 4.83% 0.00% 3.79% 0.00% 1.03% 0.00%

A. Duie 94.53% 5.47% 0.36% 1.46% 0.36% 2.92% 0.36%

Pitt-Ohio 93.14% 6.86% 0.86% 3.43% 0.00% 2.57% 0.00%

AAA 92.47% 7.53% 0.00% 4.33% 0.00% 3.04% 0.16%

*Higher Performing / Higher Volume Carriers*

National 
Top 5 Performing 

Carriers 

Regional 
Top 5 Performing 

Carriers 
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CARRIER PERFORMANCE ISSUES DAMAGE LATE LOST MISSED PU SHORT

Overall 79.91% 20.09% 0.33% 16.92% 0.19% 2.65% 0.39%

R&L 90.66% 9.34% 0.30% 6.67% 0.10% 2.25% 0.16%

FedEx Freight 83.69% 16.31% 0.14% 15.25% 0.07% 0.82% 0.15%

ODFL 80.57% 19.43% 0.17% 18.37% 0.08% 0.58% 0.41%

Estes 73.05% 26.95% 1.10% 20.43% 0.69% 4.86% 0.65%

SAIA 70.92% 29.08% 0.35% 26.79% 0.30% 1.79% 0.26%

SEFL 92.15% 7.85% 0.10% 5.24% 0.14% 2.35% 0.13%

Dayton 89.98% 10.02% 0.13% 8.22% 0.02% 1.70% 0.04%

A. Duie 88.46% 11.54% 0.13% 8.94% 0.13% 2.35% 0.11%

Averitt 83.00% 17.00% 0.17% 15.68% 0.02% 1.15% 0.10%

Pitt-Ohio 82.64% 17.36% 0.50% 14.48% 0.04% 2.30% 0.21%

*Higher Performing / Higher Volume Carriers*

LTL Carrier Performance Last 12 Months (2022)
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National 
Top 5 Performing 

Carriers 

Regional 
Top 5 Performing 

Carriers 
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LTL Carrier Performance Past 36 months
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LTL Carrier 
Performance Report

Overall carrier performance hit 88.0% in December 2022, the 

highest since May 2020. Lower volumes, variable weather 

(weather-related issues are NOT failures), and rolling location 

shutdowns helped boost performance. So far, January is looking 

lower, but it takes time for all issues to work through the system.
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Top-performing 
Carriers
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TM

NATIONAL CARRIER 2022 

Congratulations to R&L Carriers for being 

best-performing national carrier in 2022!

REGIONAL CARRIER 2022 

Congratulations to Southeastern Freight for 

being best-performing regional carrier in 2022!

DECEMBER 2022 

Congratulations to FedEx Freight and 

Southeastern for being best-performing carriers 

in December 2022!

TM
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